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Trip to: Quebec City Area
Dates: Feb 3 – 8, 2007
CSC Representative: Bob Garmise

Part 1: General Information
Trip Overview
Itinerary
Trip Analysis
Contact List & Business Cards

Part 2: Ski Areas
Stoneham
Le Massif
Grand Fonds
Mont Sainte Anne

Part 3: Accommodations
Fairmont Le Château Frontenac
Marriott
Stoneham Hotel
Manoir Victoria
Fairmont Manoir Richelieu
Château Mont Sainte Anne
Val de Neiges

Part 4: Attractions
Tubing Area
Ice Hotel
Menus
Carnaval
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Trip Destination: Quebec City Area Trip Overview

TRIP DEMOGRAPHICS

Date(s) Visited 2007-Feb-03 – 2007-Feb-08 CSC Representative Bob Garmise

Area Name Quebec City Area Area Location Quebec City, Canada

Nearest Airport Quebec City Alternate Airports Montreal, 

Comments

TRIP OPERATOR INFORMATION

Company Name Tourisme Quebec/ 
Experience Ski Quebec

Company Website bonjourquebec.com

Contact Name Anne Larose

Contact Address

Tourisme Quebec
900, boul Rene-Levesque Est, 
but 400
Quebec City, Quebec

G1R 2B5

Contact Position Ski Product Manager Contact Phone 418-643-6409

Contact Notes Contact E-mail Larose.Anne@ 
tourisme.gouv.qc.ca

Help planning trip? Provide Promo Items?

Handle directly or thru 
3rd party?

Directly
3rd party

Advanced planning 
schedule

6m  9m  12m
More

Comments The person who was the tour guide was: Veronique Bourgon who did an excellent job. She 
is based out of Montreal, but was familiar with all the contact personnel involved in the 
Quebec City area.

AIR TRANSPORTATION/GROUND TRANSPORTATION

Number of stops between Columbus 
and the destination

1  2  3 Is a passport required?

Distance and/or time from airport to lodging miles  30min

Ground trans. from airport to destination Bus  Taxi  Rental Car  Other:

Cost of ground transportation $35C incl tip

Comments

NON-SKI AREA ACCOMMODATIONS

Is there lodging in town? Is it preferable to stay in town? 

Short list of places to stay Frontenac, Manoir Victoria, Marriott, Loews

Can the Tour Operator help with reservations? Comments They may be able to get 
reasonable prices.

Is transportation to the slopes available/costs? Cost Depends on which slope.

Comments There are a number of world-class hotels in Quebec City. Many provide transportation to 



SITE INSPECTION/FAM TRIP EVALUATION
Attractions: Quebec City

Page 3

the ski areas for a price that ranges from $25-$40/day. Can also rent a bus for the week or 
for the day. For the day, it's $200 which means that 8 people is breakeven ($25 * 8 = 
$200).

AREA ACTIVITIES AND ATTRACTIONS

Other area 
outdoor 
activities

XC skiing

ice climbing

canyoning
ice skating

ice fishing
ballooning

sightseeing

heli-skiing

ice boating
hiking

hockey
sleigh rides 

dog sledding

tubing/sliding

snowmobiling
snowshoeing

paragliding
tobaggoning

other: 

other: 

other: 
other: 

other: 
other: 

Other area 
indoor 
activities

shopping: 

festivals: Late Jan-mid Feb
casinos: at Manoir Richlieu

spas: 

water-based things: pools, hot tubs

cultural things: shows, concerts, etc.
other: Incredible restaurants

other: 

Comments There is more to do in Quebec City than in most other ski areas in North America. It is a 
world-class city with considerable history and attractions.

FINANCIAL CONSIDERATIONS

Estimated trip cost 
per person

Includes Air  Lodging  Lift Tickets  Transfers

Other: 

Are ground packages available (no 
transportation to the destination)?

Estimated cost of ground package

Are non-skier packages available (no lift 
tickets)?

Estimated cost of non-skier package

Are all prices in U.S. dollars? If NO, what currency is expected? 

Comments Note that the price of rooms in Quebec City drops during the week and rises on weekends 
particularly during the Carnaval weeks. We could consider staying in two places during the 
week. For example, a few days at Mont Sainte Anne and a few days in Quebec City. This 
would reduce the cost and also attempt to please more people on the trip. At least that's 
the theory.

RECOMMENDATION

Do you recommend our Club consider 
this destination?

Explain

The recommended maximum #nights for 
a stay at this destination? (may select 
more than one choice)

1  2  3
4  5  6

7  More

Explain Easily a week trip.
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An explanation of why we should or 
should not consider this destination

If we can bring in this trip for a $100 or so less than the cost 
of a western trip, it should sell out. It should not be sold as a 
ski trip, but rather as a ski experience or perhaps as a winter 
vacation with skiing. The city adds the je ne sais quoi. With 
good skiing, excellent resorts and hotels, lots of exceptional 
restaurants, and sights to see all over the place, this is a great 
place to run a trip.

Comments Like most of the trips we plan, this should be offered every other year or maybe every 
third year.

ADDITIONAL COMMENTS

Note: Once the train to Le Massif is operational (est. summer 2008), this trip will expand its appeal 
tremendously. It will allow us to stay in Quebec City and go to all the ski areas in a reasonable amount of 
time. Currently, Le Massif is out of range if you're staying in the city. It's possible if we stay at Mont 
Sainte Anne, but that strategy rules out getting to the city easily. The shuttles are fine, but they don't give 
people the flexibility to go to town when they want to.
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Trip Destination: Quebec City Area Itinerary
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Trip Destination: Quebec City Area Trip Analysis

It is difficult to factor in all the constraints and produce a cost-effective trip. The constraints are: 
transportation, accommodations, ski area, time of year, events, and costs. For example, staying in the 
Frontenac and shuttling to Mont Sainte Anne for 4 days and to Le Massif for 2 days is very attractive. But 
the cost of the Frontenac is high and the distance of Le Massif (about 1½ hours each way) significantly 
cuts into ski time. This still begs the question: How do we even get from Columbus to Quebec City? The 
planes are so small (37 passenger planes from Columbus to Toronto) that we'd fill them up immediately.

The transportation issue encompasses these items:
 Getting from Columbus to Quebec City: The current Air Canada schedule is not optimal. It lands 

us in Quebec City at 7:30 p.m. We still need time to get to the hotel and settle in. There are other 
airlines we can try, and there are other landing points, such as Montreal, we can investigate. We 
could bus from Montreal to Quebec City. It’s a 2½ hour bus trip which is about 1 hour longer than 
flying it. But then we could have the bus in Quebec City for the week.

 Getting from Quebec City to the ski areas: The shuttles from the Quebec City hotels is fine except 
it’s a bit costly (at least $25/day) and has a restrictive schedule. The obvious solution is rental 
cars, but now we’re up against not having parking spaces in Quebec City. Hotels charge up to 
$20/day for the car. Another solution is renting a bus for the week. However, it will only go to the 
slopes once or twice a day, not on demand.

 Getting around the Quebec City area: Getting around Quebec City is not so difficult. We can use 
taxis, rent a bus, or rent cars for the day. Few hotels offer rental cars.

 Moving from one location to another, if necessary: This is possible, especially since Quebec City is 
more expensive on weekends during Carnaval weeks. We can go another time of the winter, but 
Carnaval is a huge attraction especially on weekends when most of the events are scheduled. 
Going directly to Le Massif for 3 days and returning to Quebec City for the last 4 days might be a 
viable plan. There are lots of choices to consider.

 Getting from Quebec to Columbus: This is essentially the same problem as getting there, but in 
reverse. The current scheduled landing in Columbus is 7:30 p.m. which isn’t so bad.

We need to decide what kind of trip we're running. Do we bill it as a ski trip or do we bill it for people who 
want to ski a little and shop a little and tour a little and party a lot? Why is this different than a regular ski 
trip? On a regular ski trip, the skiing is the prime activity. You are likely to stay at the resort or a generic 
neighboring town the entire week and be happy about it. The town is not the destination. The ski area is. 
It's can be the reverse in Quebec City for many participants.

Note: Once the train to Le Massif is operational (est. summer 2008), a trip to the Quebec City area will 
expand its appeal tremendously. It will allow us to stay in Quebec City and go to all the ski areas in a 
reasonable amount of time. Currently, Le Massif is out of range if you're staying in the city. It's a possible 
daytrip if we stay at Mont Sainte Anne, but that strategy rules out getting to the city easily. The shuttles 
are fine, but they don't give people the flexibility to go to town when they want to.



SITE INSPECTION/FAM TRIP EVALUATION
Attractions: Quebec City

Page 8

Trip Destination: Quebec City Area Contact List
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