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COLUMBUS SKI CLUB

Trip Destination:

Quebec City Area

Trip Overview

TRIP DEMOGRAPHICS

Date(s) Visited

2007-Feb-03 — 2007-Feb-08

CSC Representative

Bob Garmise

Area Name

Quebec City Area

Area Location

Quebec City, Canada

Nearest Airport

Quebec City

Alternate Airports

Montreal,

Comments

TRIP OPERATOR INFORMATION

Company Name

Tourisme Quebec/
Experience Ski Quebec

Company Website

bonjourquebec.com

Contact Address

Contact Name

Anne Larose

Tourisme Quebec

900, boul Rene-Levesque Est,
but 400

Quebec City, Quebec
GI1R 2B5

Contact Position

Ski Product Manager

Contact Phone

418-643-6409

Contact Notes

Contact E-mail

Larose.Anne@
tourisme.gouv.qc.ca

Help planning trip? X Provide Promo Items? X
Handle directly or thru | [_]Directly Advanced planning Clem Xom X12m

Comments

The person who was the tour guide was: Veronigque Bourgon who did an excellent job. She
is based out of Montreal, but was familiar with all the contact personnel involved in the
Quebec City area.

AIR TRANSPORTATION/GROUND TRANSPORTATION

Number of stops between Columbus

and the destination

X1 2 13

Is a passport required?

X

Distance and/or time from airport to lodging

miles 30min

Ground trans. from airport to destination

[ IBus [X]Taxi [_JRental Car [_]Other:

Cost of ground transportation

$35C incl tip

Comments

NON-SKI AREA ACCOMMODATIONS

Is there lodging in town?

X

Is it preferable to stay in town?

X

Short list of places to stay

Frontenac, Manoir Victoria, Marriott, Loews

Can the Tour Operator help with reservations? X Comments They may be able to get
reasonable prices.
Is transportation to the slopes available/costs? X | Cost Depends on which slope.

Comments

There are a number of world-class hotels in Quebec City. Many provide transportation to
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the ski areas for a price that ranges from $25-$40/day. Can also rent a bus for the week or
for the day. For the day, it's $200 which means that 8 people is breakeven ($25 * 8 =
$200).
AREA ACTIVITIES AND ATTRACTIONS
Other area | [XIXC skiing Ksightseeing Xdog sledding [ lother:
outdoor [lice climbing [ Iheli-skiing MXtubing/sliding [ lother:
activities Xcanyoning [lice boating Xsnowmobiling [ lother:
Xice skating Xhiking Xsnowshoeing [other:
Xice fishing Xhockey MXparagliding [other:
Xballooning XKsleigh rides [ltobaggoning [ lother:
Other area Xshopping: DXwater-based things: pools, hot tubs
indoor MXfestivals: Late Jan-mid Feb Dcultural things: shows, concerts, etc.
activities Xcasinos: at Manoir Richlieu Xother: Incredible restaurants
NKspas: [ lother:
Comments There is more to do in Quebec City than in most other ski areas in North America. Itis a
world-class city with considerable history and attractions.

FINANCIAL CONSIDERATIONS

Estimated trip cost Includes | [ JAir [JLodging [ ]Lift Tickets [ |Transfers
per person [Jother:
Are ground packages available (no N Estimated cost of ground package

transportation to the destination)?

Are non-skier packages available (no lift ] Estimated cost of non-skier package
tickets)?

Are all prices in U.S. dollars? X | If NO, what currency is expected?

Comments Note that the price of rooms in Quebec City drops during the week and rises on weekends
particularly during the Carnaval weeks. We could consider staying in two places during the
week. For example, a few days at Mont Sainte Anne and a few days in Quebec City. This
would reduce the cost and also attempt to please more people on the trip. At least that's

the theory.
RECOMMENDATION
Do you recommend our Club consider ] Explain
this destination?

The recommended maximum #nights for | [ ]1 []2 []3 | Explain | Easily a week trip.
a stay at this destination? (may select [Ja [Is [1e
more than one choice) X7 [More
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An explanation of why we should or If we can bring in this trip for a $100 or so less than the cost
should not consider this destination of a western trip, it should sell out. It should not be sold as a

ski trip, but rather as a ski experience or perhaps as a winter
vacation with skiing. The city adds the je ne sais quoi. With
good skiing, excellent resorts and hotels, lots of exceptional
restaurants, and sights to see all over the place, this is a great
place to run a trip.

Comments

Like most of the trips we plan, this should be offered every other year or maybe every
third year.

ADDITIONAL COMMENTS

Note: Once the train to Le Massif is operational (est. summer 2008), this trip will expand its appeal
tremendously. It will allow us to stay in Quebec City and go to all the ski areas in a reasonable amount of
time. Currently, Le Massif is out of range if you're staying in the city. It's possible if we stay at Mont
Sainte Anne, but that strategy rules out getting to the city easily. The shuttles are fine, but they don't give
people the flexibility to go to town when they want to.
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Trip Destination: Quebec City Area Itinerary
Final ltinerary for Experience Skl Québac Page 2
\ 2 Tourisme
Québec Charlevaix -
City and Area = ebruary 4
Individual arrivals at Jean-Lesage International Airport and taxi transfers to the
Fairmont Le Chateau Frontenac where you will be staying twa nights. Please keep
i yaur taxi receipt (approx. 32§ Cnd) and submit it to Véronique Bourgon, your
Final ltinerary for Tourism Québec tour leader for the duration of this Fam Tour.
Experience Ski Québec Québec City Tourism will deliver promotional material to the hotel for each
participant including the final program, general documentation on Québec City but
February 4 to 8, 2007 also Camival souvenirs and passes (effigy to be wom at all times).
17h45 Group meeting in the lobby of Fairmont Le Chateau Frantanac for a motor coach
Bonjour and welcome to Québec City! transfer to the Gourtyard Marriott. Motor coach transfers for the duration of this Fam
Tour is provided by Autocar Excellence.
Should you need assistance during your stay in Québec City, your Québec City Tourism 7 ; ) . . i
representative is available during regular working hours by phone at (418) 641-6654, extension 18h Welcome dinner and site i ion at the C Québec F
5419 or 5413. Over the weekend, for an emergency, please phone (418) 641-6654, extension 5411. will bs your host during this special Super Bowl evening!
There is always a manager on duty.
Courtyard Marriott Québec
Your Tourism Québec tour leader, Véronique Bourgon will have Cellular number (514) 7051703, 850, place D'Youville
uébec
/.2 (418) 694-4011
[ Datailed contact information attached ] 2 (866) 604-4004
@ Should you experience flight delays and cannot maice it on time,
please join us fater on at the Courtyard Marrioft Québec
as the group will be there having fun for a few hours.
Additionai night for a few guests.
Saturday = 5 5D
Eebruary 3 Monday
Individual arrivals at Jean-Lesage Intenational Airport and taxi fransfers to the Eebruary §
Fairmont Le Chéteau Frontenac where you wil be staying three nights. Please 7h Buffetb il 1% avel of Four hately with Juils Paguin:
keep your taxi recelpt ( 325 Cnd plus 3§ fip ) and submit it to Véronique Bourgon, Bt bsekiss ot o ‘f:;ee;?o: Termpnse (1 fevelof your hoteh Wil Pauln
your Tourism Québec tour leader for the duration of this Fam Tour.
v 8h30 Time to board the motor coach.
Fairmont Le Chateau Frontenac
éu':se‘i%gﬂg;e;jps 8h4s Motor coach transfer to Stoneham, the first mountain in this program. Michel
Carmichael from Québec City Tourism will join you all day tod:
B/ (4186912115 armichael from Québec City Tous ill join you all day today.
=2 1 800 441-1414 9h15 Upon arrival at Station Touristigue Stoneham, meet with Diane Roy who will
www.fairmont.com facilitate your ski rental procedures. All equipment rented today will remain yours for
the duration of the Fam Tour. It time to hit the
Québec City Tourlsm will deliver promotional material to the hotel for each S sopes]
participant including the final program, general documentation on Québec Gity but 12h30 Group will meet together with Diane Roy for lunch at Le Feu Follet restaurant
also Camnival souvenirs and passes (&ffigy to be worn at all times).
14h Short visit of condominiums on site.
. A o 14h30 Transfer to Village Vacances Valcartier.
Official beginning of Experience Ski Québec Fam Tour
15h 15 Meet and greet by Josée Lemaire upon arrival at Village Vacances Valcartier.
Time to slide and enjoy skating at Isisura!
Final ltinerary for Experience Ski Québec Page 3 Final Itinerary for Experience Ski Québec Page 4
17h30 Dinner on site.
If you want, enjoy Le Caslno de Charlevoix just next to the Manoir
19h Transfer to the Ice Hotel Québec-Canada. www.casino.ac.ca
19h45 Enjoy a special after dinner drink at lce Hotel Québac-Canada and visit of this
amazing winter attraction. Your host tonight will be Laurent Saint-Jacques.
20h 45 Return to Old Qusbec. 0250 2
Lo o 2] ‘Wednesday
Eebruary 7
Tuesday 7:30 Breakfast
February 6
8:30 Visit of the hotel Le Manoir Richelieu
6h4s Check-out of accommodations. Please make sure all your luggage are ready and
that they are placed at the door (outside your room). Hotel staff will collect all 9h30 Transfer to Mont-Sainte-Anne.
luggages at 7 h and will transfer them to your motor coach. Matke sure you have all your ski attire as your luggage wil be transferred separately
to V46 Indien Storage room wihile you will ski this morming.
7h15 Motor coach transfer to Hotel Manoir Victoria.
10h 30 Upon arrival at Mont-Sainte-Anne, meet again with Diane Roy. It is naw time to ski
7h30 Breakfast and visit of Hotel Manair Victaria. Carole Montreuil will be your host this some more! Michel Carmichael from Québec City Tourism will join you again
morning. today.
9h  Motor coach transfer to Le Massif de fa Petite-Riviére-Saint-Frangois in Charlevoix. Your luggage will be transferred to /'Eté Indien Storage room at Chateau Mont-
Sainte-Anne while you will ski. Your hotel being *ski-in, ski-out’, you will have the
10:30am  Arival at Le Massif opportunity ta do your check-in at your own pace. Your hotel has a SPA ... perhaps
1350, rue Principale, C.P 47 you'd be tempted to seek this way!
Petite-Riviére-Saint-Frangois, Québec
Meset Mrs Héléne Moreau or Francois Piché and France Guillot Lunch at the top of the mountain and time ta ski some more afterwards.
(418) 632-5876 / www.lemassif.com
17h Group meeting in the lobby of Chéfeau Mont-Salnte-Anne with Pascale Boivin.
Al told, 42 trails plunge to the sea and the great ships that ply its waters. This is le Massif, where Cocktail will be served followed by a site inspection.
the warm, friendly welcome is a long and proud tradition
18130 Motor coach transfer to Hotel Val-des-Neiges.
12: DD Lunch at the top of the mountain
18h45 ite ion of Hétel Val-das-Neig your host Mireille Lavoie. An exquisite
Skilt dinner will follow.
4:30pm  Departure to Baie-Saint-Paul, 21h30 Approximate time to return to the hotel Chéteau Mont-Sainte-Anne
Tucked amid mountains in a breathtaking site, Baie-Saint-Paul, s a lively lttle
town known for its pleasant restaurants and inns and for its art galleries. = 5 5
5:00 pm  Cocktail at the Galerie d’art Iris Thursday
30, rue Saint-Jean-Baptiste in Baie-Saint-Paul Febrisry §
(418) 435-5768 / www.galerieiris.com
Contact : Stéphane ou Jean-Baptiste Bouchard 6h45 Check-out of accommodations. Please make sure all your luggage are ready and
§ that they are placad at the door (outside your room). Hotel staff will collect all
6:30pm  Departure to La Malbaie luggages at 7h00 and will transfer them to your motor coach.
7:15pm  Arival at the Fairmont Le Manoir Richelieu in La Malbaie Buffet breakfast starts at 7 h. Coupons were provided upon check-in. A group of
181, rue Richelieu tables has been reserved for your group.
La Malbaie / (418) 665-3703 - 1-800-441-1414 / www fairmont.com
Contact ; Marie-Josée Vallée 8h Motor coach transfer to Québec City.
8h45 Meet in front of Fairmont Le Chateau Frontenac with your professional English
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Final Itinarary for Experience Ski Québec Page 5

City. UNESCO has proclaimed Québec City a World Heritage Treasure because of
its unique architectural and historical value. Considered the cradle of Franch
civilization in North America, visit Old Québec's narrow cobblestone streets filled with
history.

11h 30 End of tour at Fairmont Le Chéteau Frontenac.

®" Gussts who will stay longer in Québec City will individually take their luggage to
coat check located in Fairmont Le Chéteau Frontenac’s lobby. Luggage will be left
in storage so you can enjoy some free time in Old Québsc using the Camival's effigy
(to be worn at all times) to have access to all Camival’s Sites or taking advantage of
the Museum Passport giving free access to all museums in Old Québec. Véronique
Bourgon will be in chargs of providing taxi coupons.

" Guests who have sarlier flights will transfer by taxi to Jean-Lesage International
Airport depending on their specific flight schedules. Véronique Bourgon will be in
charge of praviding taxi coupons.

12h Motor coach transfer for guests leaving early afternoon from Jean-Lesage
International Airport

13h End of motor coach services.

5> Au Revoir et Bon Voyage! s

Alcaholic beverages are not included unless mentioned otherwise by your hosts

This program would not have been possible
without the generosity of each supplier invoived.
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Trip Destination: Quebec City Area Trip Analysis

It is difficult to factor in all the constraints and produce a cost-effective trip. The constraints are:
transportation, accommodations, ski area, time of year, events, and costs. For example, staying in the
Frontenac and shuttling to Mont Sainte Anne for 4 days and to Le Massif for 2 days is very attractive. But
the cost of the Frontenac is high and the distance of Le Massif (about 1%2 hours each way) significantly
cuts into ski time. This still begs the question: How do we even get from Columbus to Quebec City? The
planes are so small (37 passenger planes from Columbus to Toronto) that we'd fill them up immediately.

The transportation issue encompasses these items:

= Getting from Columbus to Quebec City: The current Air Canada schedule is not optimal. It lands
us in Quebec City at 7:30 p.m. We still need time to get to the hotel and settle in. There are other
airlines we can try, and there are other landing points, such as Montreal, we can investigate. We
could bus from Montreal to Quebec City. It's a 2% hour bus trip which is about 1 hour longer than
flying it. But then we could have the bus in Quebec City for the week.

= Getting from Quebec City to the ski areas: The shuttles from the Quebec City hotels is fine except
it's a bit costly (at least $25/day) and has a restrictive schedule. The obvious solution is rental
cars, but now we’re up against not having parking spaces in Quebec City. Hotels charge up to
$20/day for the car. Another solution is renting a bus for the week. However, it will only go to the
slopes once or twice a day, not on demand.

= Getting around the Quebec City area: Getting around Quebec City is not so difficult. We can use
taxis, rent a bus, or rent cars for the day. Few hotels offer rental cars.

= Moving from one location to another, if necessary: This is possible, especially since Quebec City is
more expensive on weekends during Carnaval weeks. We can go another time of the winter, but
Carnaval is a huge attraction especially on weekends when most of the events are scheduled.
Going directly to Le Massif for 3 days and returning to Quebec City for the last 4 days might be a
viable plan. There are lots of choices to consider.

= Getting from Quebec to Columbus: This is essentially the same problem as getting there, but in
reverse. The current scheduled landing in Columbus is 7:30 p.m. which isn’t so bad.

We need to decide what kind of trip we're running. Do we bill it as a ski trip or do we bill it for people who
want to ski a little and shop a little and tour a little and party a lot? Why is this different than a regular ski
trip? On a regular ski trip, the skiing is the prime activity. You are likely to stay at the resort or a generic
neighboring town the entire week and be happy about it. The town is not the destination. The ski area is.
It's can be the reverse in Quebec City for many participants.

Note: Once the train to Le Massif is operational (est. summer 2008), a trip to the Quebec City area will
expand its appeal tremendously. It will allow us to stay in Quebec City and go to all the ski areas in a
reasonable amount of time. Currently, Le Massif is out of range if you're staying in the city. It's a possible
daytrip if we stay at Mont Sainte Anne, but that strategy rules out getting to the city easily. The shuttles
are fine, but they don't give people the flexibility to go to town when they want to.
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Trip Destination: Quebec City Area

Contact List

|:5 S n SPONSORS

Tourisme Québec

900, boul. René-Lévesque Est, bureau 400
Québec (Québec) G1R 2B5

Mrs. Anne Larose

Ski Product

& (418) 643-6409

S (418) 643-0549
Anne.Larose@tourisme.gouv.qc.ca
www.bonjourquebec.com

Courtyard Marriott Québec
850, place D'Youville
Québec (Québec) G1R 3P6
Mrs. Elise Fortin

Tour & Travel Consultant

& (418) 694-4011 x 6171

= (418) 694-4478
efortin@marriott-quebec.com
www.marriott-quebec.com

Village Vacances Valcartier
1860, boulevard Valcartier
Saint-Gabriel-de-Valcartier
(Québec) GOA 450

Mrs. Josée Lemaire

Tour and Travel Sales Delegate
B (418) 844-2200 x 295

& (418) 844-1239
ventes@valcartier.com
www.valcartier.com

Québec City Tourism
www.quebecregion.com

Québec City Tourism

399, rue Saint-Joseph Est

Québec (Québec) G1K BE2

Mr. Michel Carmichael

Account Executive

2 (418) 641-6654 x 5419

= (418) 641-6578
michel.carmichael@quebecregion.com
www.quebecregion.com

Fairmont Le Chateau Frontenac
1, rue des Carriéres

Québec (Québec) G1R 4P5

Mrs. Julie Paguin-Fournier

Sales Manager - Tour & Travel

2 (418) 691-2115

& (418) 691-2168
julie.paquinfournier@fairmont.com
www fairmont.com

Station touristique Stoneham
1420, chemin du Hibou
Stoneham-et-Tewkesbury
(Québec) GOA 4V0

Mrs. Diane Roy

Account Executive — Tours & Travel
& (418) 848-2411 x 565

= (418) 848-1133
droy@mont-sainte-anne.com
www.ski-stoneham.com

Ice Hotel Québec-Canada
Pavillon La Régie

143, route Duchesnay
Sainte-Catherine-de-la-Jacques-Cartier
(Québec) GOA 3MO

Mr. Laurent Saint-Jacques
Tour and Travel Coordinator
@ (418) 875-4522 x 113

= (418) 875-2833
Istiacques@hoteldeglace.qc.ca
www.hoteldeglace.qc.ca
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Hotel Manoir Victoria

44, cote du Palais

Québec (Québec) G1R 4H8
Mrs. Carole Montreuil

Sales Manager Tour & Travel

= (418) 692-1030

= (418) 692-3822
cmontreuil@manoir-victoria.com
wWww.manoir-victoria.com

Chéteau Mont Sainte-Anne
500, boulevard du Beau-Pre
Beaupré (Québec) GOA 1EQ
Mrs. Pascale Boivin

Sales Manager Tour & Travel
W (418) 827-1862 x 2814
= (418) 827-5072
pboivin@chateaumsa.com
www.chateaumsa.com

Hétel Val-des-Neiges

201, rue Val-des-Neiges
Beaupré (Québec) GOA 1E0
Sales Office :

Mrs. Mireille Lavoie

Sales Manager Tour & Travel
B (514) 510-0540

= (514) 510-0541
mlavoie@groupedufour.com
www.dufour.ca

G\M

L4

VIA Rail Canad

Québec City Tourism
www.quebecregion.com

Mont-Sainte-Anne

2000, boulevard du Beau-Pré
Beaupré (Québec) GOA 1EQ

Mrs. Diane Roy

Account Executive — Tours & Travel
@ (418) 827-4561 x 310

&= (418) 827-3121
droy@mont-sainte-anne.com
www.mont-sainte-anne.com

Autocar Excellence

874, rue Archimede

Lévis (Quebec) GB6V 7TM5

Mr. Serge Gonthier

Director

@ (418) 835-3336

& (418) 835-3361
sergeg@autocarexcellence.com
www.tourcar.com

Maple Leaf Guide Services
1106, rue De Saint-Vallier Est
Québec (Québec) G1K 3R7
Mr. Gérald Boudreau
Vice-President

® (418) 622-3677

&= (418) 624-0676
geraldboudreau@stfe.ca
www.stfe.ca

Canada

keep exploring

AIR CANADA @

A STAR ALLIANCE MEMBER 4,
MEMBRE DU RESEAU STAR ALLIANCE v)'d
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Ministére
du Tourisme

Québec

Direction des produits touristiques

1255, rue Peel, bureau 400
Montréal (Québec) H3B 4v4
Phone : 514 864-3148

Veronique Bourgon Fax : 514 873-2762
Product Manager - veronigue.bourgoni@tourisme.gouv.qe.ca
Spas, Healt & Wellness Tourism www.bonjourquebec.com

Martine Fortin

Caonseillere FIT, Groupes et Evénements
FIT, Groups & Incentive Events Consultant

mfortin@hoteldeglace.qe.ca
mfortin@icehotel-canada.com

T(418) 875-4522 # 116 = F (418) 875-2833
Canada-USA 1-877-505-0423

143, route Duchesnay, Pavillon La Régie
Sainte-Catherine-de-la-Jacques-Cartier (Québec) Canada GOA 3MO

wwav.hoteldeglace.qe.ca www.icehotel-canada.com

Andrée-Anne Proulx
Directrice des comptes majeurs
Senior Sales Manager

COURTYARD

Marrioft

Courtyard Marriott Québec
850, Place d'Youville

Québec (Québec) G1R 3P6
Téléphone : (418) 694 1525
Telecopieur : (418) 634 4478
aaproulx@marriott-quebec.com
www.marriott-quebec.com

Yiane Roy 1420, chemin du Hibou
leprésentante tours et voyages Stoneham (Québec) GOA 4PO
\ccount Executive Tour & Travel el : 418 848-2415 #565

sans frais - 1 800 463-6888 # 565
fax : 418 B48-1133
droy@mont-sainte-anne.com

Ay

s
Mont-Sainte-Anne Stmeham

LARRL)
www.mant-sainte-anne.com www,ski-stoneham.com

CAROLE MONTREUIL
Directrice des ventes - Tours et voyages
Director of Soles - Tour and trovel
HETEL
MANOIR VICTORIA o0 patis
Vieux-Québec (Québec)
G1R 4H8 Canada
Tél.: 418.692.1030
Fax: 418.692.3822
Www.manoir-victoria.com
cmontreuil @ manoir-victoria.com

1 800 463.6283

t (418) 632-5876 #4033 1350, Principale, C.P. 47

£ (418) 632-5205 Petite-Riviere-Saint-Frangois
hmoreau@lemassif.com ; (Québec) GOA 2L0
www.lemassif.com %

1860, boul. Valcartier
Valcartier (Québec)
Canada GOA 450

TEL. : 418 844-2200 #236
wwhw.valcartier.com 1 888 BVILLAGE

grobert@valcartier.com
FAX [ 418 844-1239

& 495, boul. de Comporté Frangois Gariépy
La Malbaie (Quebec) G5A 363 Délégué commercial international
X (418) 665-4454 poste 230 International commercial delegate
1 800 667-2276 atrc.francois@bellnet.ca
Cell. : (418) 633-2429 www.tourisme-charlevoix.com
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MICROBRASSERIE
CHARLEVOIX

Frédérick Tremblay

Directeur général f.tremblay@microbrasserie.com

Mireille Lavoie

Directrice des ventes tours et voyages

Director of sales, Tour and Travel
GROUPE 57, rue Ste-Anne, Québec
|Québec) Canada G1R 3X4

DUulour . oo
- e ) = Cell.: {514) 992.4497
E@%%‘%—% Teléc.;(514) 510-05641
Ligne sans frais /Toll free:
" 1 80O 463-5250
— miavoie@groupedufour.com
Croisiéres + Hitels » Cruises dufour.ca

OHIO VALLEY
SKI COUNCIL, INC.

Martin (Marty) Baldwin

Morth American Trip Director
5422 Woodgate Drive

Huber Heights, Oh 45424-2744

Phone: 937-236-5534
Fax: 937-558-5798

Au 51

418 435.6469

97
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